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CAPPS HR/Payroll 
Enhancements (SRs) Submitted to User Group 

07/19/2021 
Service Requests (SR) Information 
Voting Items 

SR # 
Requesting 

Agency Product 
Impacts 
All Agys Module Priority 

Level of 
Effort Short Description Long Description Synopsis of Request (Requirements) 

Proposed Solution 
(How it would 
work/Customization Overview) 

CAPPS Support 
Team Vote 

Recommendation 

28335 
TDI/OIEC 

(454/448) 
Talent 

Management 
Yes 

Reports, 
Recruiting 

Low Medium 

Update the TX 
Comprehensive 

Req Metrics 
Report 

The agency is requesting to update an existing 
report, to add more Requisition metrics to the 
report. In the TX Comprehensive Requisitions 
Metrics report, add a new column or field, 
“Acceptance – Hire (# days)”. This field will 
calculate and/or monitor the number of days 
between when a candidate accepts an offer 
until their actual hire date or start date. 

The agency requests an update to the TX 
Comprehensive Requisitions Metrics report to 
add a new column or field for “Acceptance – 
Hire (# days)”. This field will calculate and/or 
monitor the number of days between when a 
candidate accepts an offer until their actual 
hire date or start date. 

Update the OBI report to meet 
the requirements. 

Approve 
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